 NOTIFICATION OF REASSIGNMENT OF REFUSED WORK		DATE: ________________
			(YYYY/MM/DD)

This form is to be used to collaboratively navigate through, investigate and document the first step of the right to refuse unsafe work process. In step 1 of the process, the worker who is exercising their right and the supervisor/employer are to jointly complete this form to resolve the reported concern of unsafe work. 
WorkSafeBC’s Occupational Health and Safety Guideline 3.12 states:
“A worker who reasonably believes that work creates an undue hazard must refuse to do that work.  This includes any work process, or the use or operation of a tool, machine, or piece of equipment”.
Items (1), (2) and (3) are to be documented by the worker who is exercising their right to refuse unsafe work:
(1) Provide the details of the refusal of unsafe work (work process and/or operation of tool, appliance, or equipment), this should include date, time, and specific location:
		
		
		
		
(2) Provide an explanation of the reported concern and why the work is considered unsafe and presents an undue hazard to you or another person:
		
		
		
		
(3) Provide any recommended corrective action(s) to allow the work to continue safely:
		
		
		
		
I, ____________________________ (enter name), confirm that I am exercising my right to refuse unsafe work and the information provided above is correct based on my understanding. 

The supervisor/employer are to review items (1), (2) and (3) provided by the worker. The supervisor/ employer is to further investigate to resolve the reported concern and discuss any further details and findings with the worker. Item (4) is to be documented by the supervisor/employer:
(4) Provide the supervisor/employers investigation findings:
		
		
		
		
The worker and supervisor/employer are to jointly review the details within this form and discuss the investigation findings. Once the information has been reviewed and discussed, they are to jointly decide and select option 1, 2 or 3 as noted below and proceed with next steps (as applicable). 
As required in OHS-R 3.12 and based on the investigation findings in response to the reported undue hazard and work refusal, we have jointly taken the following actions: 
Option 1: The investigation determined reasonable and practicable corrective actions that can be taken to remedy the undue hazard and work refusal which are listed below. Both the worker and supervisor/employer are in agreement and in accordance with OHS-R 3.12 this is considered resolved under OHS-R 3.12(3), (4), or (5). The worker will return to work and a copy of the corrective actions will be provided to the Joint Health and Safety Committee (JHSC), worker H&S representative, and/or union representative (as applicable).
		
		
		
		
Option 2: The investigation did not identify any corrective actions to be taken at this time. However, the worker is satisfied with the investigation of the matter and explanation of findings. Both the worker and supervisor/employer are in agreement and in accordance with OHS-R 3.12 this is considered resolved under OHS-R 3.12(3), (4), or (5), and the worker will return to work.
Option 3: The worker and supervisor/employer are not able to jointly reach a resolution and will be moving to Step 2 of the right to refuse unsafe work process. The “STEP 2 - RIGHT TO REFUSE UNSAFE WORK GUIDANCE FORM” will be used and a member of the JHSC, worker H&S representative, and/or union representative (as applicable) will be involved in the second step of the investigation. 
Note: If none of the individuals identified in option 3 are reasonably available, the worker is to select another worker as an alternate to participate.

Should the supervisor/employer feel that work does not create an undue hazard to the health and safety of another worker or person, they may re-assign the refused work to another worker and/or allow the work to continue on a subsequent shift. To be in compliance with WorkSafeBC Occupational Health & Safety Regulation 3.12.1 – Reassignment of refused work, the “TEMPLATE – NOTIFICATION OF REASSIGNMENT OF REFUSED WORK” is to be completed and a written copy must be provided to the worker who will be performing the work. In addition and as noted within the template, a copy will also be provided to the JHSC, worker H&S representative, and/or union representative (as applicable).
Note: Written notice can include electronic communication, such as email, text message, or electronic communication system, paper records, such as forms or a logbook and worker communication boards or collaboration forum, such as a white board or notice board.  A combination of these methods can be used.
No Prohibited Actions
As outlined in OHS-R 3.13 (1):
A worker must not be subject to prohibited action as defined in section 47 of the Workers Compensation Act because the worker has acted in compliance with section 3.12 or with an order made by an officer.

STEP 1 - RIGHT TO REFUSE UNSAFE WORK GUIDANCE FORM		DATE: ________________
			(YYYY/MM/DD)
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Description automatically generated] The purpose of this guidance form is to establish understanding and help navigate the individuals involved through the refusing unsafe work process. The guidance form is not a substitute to the legislation, but rather an aid to guide compliance through the process with collaborative resolution of unsafe acts and conditions being the priority. This document also serves to help in communication, maintain records and demonstrate due diligence in the event the situation reaches step 3. In step 3, WorkSafeBC Prevention Officer(s) will confirm step 1 and 2 have been properly followed, and this document can help to demonstrate that. 




This form is to be used to continue to collaboratively navigate through, investigate and document the second step of the right to refuse unsafe work process. In step 2 of the process, the supervisor/employer must continue to investigate the matter, accompanied by the worker who made the report as well as a worker H&S representative, a worker selected by the union, or a worker selected by the worker who made the report of unsafe work, as applicable.
WorkSafeBC’s Occupational Health and Safety Guideline 3.12 states:
“A worker who reasonably believes that work creates an undue hazard must refuse to do that work.  This includes any work process, or the use or operation of a tool, machine, or piece of equipment”.
Item (1) is to be documented by the worker who is exercising their right to refuse unsafe work:
(5) Following discussion to collaboratively resolve the reported concern of unsafe work, the worker is to provide a short summary of the undue hazard and any recommended corrective actions to remedy the hazard. Should the worker feel the work is now safe to resume, the worker is to explain why:
		
		
		
		
Item (2) is to be documented by the worker H&S representative, union representative or alternate as chosen by the worker refusing unsafe work:
(6) Following discussion to collaboratively resolve the reported concern of unsafe work, the worker H&S representative, union representative or alternate as chosen by the worker refusing unsafe work is to provide a short summary of the undue hazard and any recommended corrective actions to remedy the hazard. Should the worker H&S representative, union representative or alternate feel the work is safe to resume, the worker H&S representative, union representative or alternate is to explain why:
		
		
		
		
Item (3) is to be documented by the supervisor/employer:
(7) Following discussion to collaboratively resolve the reported concern of unsafe work, the supervisor/employer is to provide a short summary of the undue hazard and any recommended corrective actions to remedy the hazard. Should the supervisor/employer continue to feel the work is safe to resume, the supervisor/employer is to explain why:
		
		
		
		
	 	

The worker, the worker H&S representative, union representative or alternate, and supervisor/employer are to jointly review the details within this form and discuss any further investigation findings. Once the information has been reviewed and discussed, they are to jointly decide and select option 1, 2 or 3 as noted below and proceed with next steps (as applicable). 
As required in OHS-R 3.12 and based on the investigation findings in response to the reported undue hazard and work refusal, we have jointly taken the following actions: 
Option 1: The investigation determined reasonable and practicable corrective actions that can be taken to remedy the undue hazard and work refusal which are listed below. The worker, the worker H&S representative, union representative or alternate, and supervisor/employer are all in agreement and in accordance with OHS-R 3.12 this is considered resolved under OHS-R 3.12(3), (4), or (5). The worker will return to work and a copy of the corrective actions will be provided to the Joint Health and Safety Committee (JHSC), worker H&S representative, and/or union representative (as applicable).
		
		
		
		
Option 2: The investigation did not identify any corrective actions to be taken at this time. However, the worker is satisfied with the investigation of the matter and explanation of findings. The worker, the worker H&S representative, union representative or alternate, and supervisor/employer are all in agreement and in accordance with OHS-R 3.12 this is considered resolved under OHS-R 3.12(3), (4), or (5), and the worker will return to work.
Option 3: The worker, the worker H&S representative, union representative or alternate, and supervisor/employer are not able to jointly reach a resolution and will be moving to Step 3 of the right to refuse unsafe work process. The “STEP 3 - RIGHT TO REFUSE UNSAFE WORK GUIDANCE FORM” will be used and a WorkSafeBC Prevention Officer will be involved in the third step of the investigation. 

Should the supervisor/employer feel that work does not create an undue hazard to the health and safety of another worker or person, they may re-assign the refused work to another worker and/or allow the work to continue on a subsequent shift. To be in compliance with WorkSafeBC Occupational Health & Safety Regulation 3.12.1 – Reassignment of refused work, the “TEMPLATE – NOTIFICATION OF REASSIGNMENT OF REFUSED WORK” is to be completed and a written copy must be provided to the worker who will be performing the work. In addition and as noted within the template, a copy will also be provided to the JHSC, worker H&S representative, and/or union representative (as applicable).
Note: Written notice can include electronic communication, such as email, text message, or electronic communication system, paper records, such as forms or a logbook and worker communication boards or collaboration forum, such as a white board or notice board.  A combination of these methods can be used.
No Prohibited Actions
As outlined in OHS-R 3.13 (1):
A worker must not be subject to prohibited action as defined in section 47 of the Workers Compensation Act because the worker has acted in compliance with section 3.12 or with an order made by an officer.
STEP 2 - RIGHT TO REFUSE UNSAFE WORK GUIDANCE FORM		DATE: ________________
			(YYYY/MM/DD)
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This form is to be used to continue to collaboratively navigate through, investigate and document the third step of the right to refuse unsafe work process. In step 3 of the process, both the supervisor/employer and the worker who made the report of unsafe work must immediately notify WorkSafeBC. 
ACTION – Call 604.276.3100, or toll-free 1.888.621.7233
A WorkSafeBC Prevention Officer will then investigate and take steps to find a workable solution. The prevention officer will generally begin by ensuring that the supervisor/employer and the worker have properly followed STEP 1 and STEP 2 of the refusing unsafe work process. The prevention officer will then inspect the workplace, including the tools, appliances, equipment, machinery, work methods and/or work process associated with the work refusal. No further documentation on this form is required. However, it is advised that the supervisor/employer take appropriate notes for further information and continual improvement of health and safety. 
The prevention officer will then document their findings in an inspection report and will issue compliance orders when necessary. If the prevention officer determines there is no undue hazard, they will inform the worker and the supervisor/employer, and include the information in the inspection report. 
WorkSafeBC inspection reports and compliance orders must be distributed and posted as identified in the written report and as instructed by prevention officers. 
REMINDERS
WorkSafeBC’s Occupational Health and Safety Guideline 3.12 states:
“A worker who reasonably believes that work creates an undue hazard must refuse to do that work.  This includes any work process, or the use or operation of a tool, machine, or piece of equipment”.
Should the supervisor/employer feel that work does not create an undue hazard to the health and safety of another worker or person, they may re-assign the refused work to another worker and/or allow the work to continue on a subsequent shift. To be in compliance with WorkSafeBC Occupational Health & Safety Regulation 3.12.1 – Reassignment of refused work, the “TEMPLATE – NOTIFICATION OF REASSIGNMENT OF REFUSED WORK” is to be completed and a written copy must be provided to the worker who will be performing the work. In addition and as noted within the template, a copy will also be provided to the JHSC, worker H&S representative, and/or union representative (as applicable).
Note: Written notice can include electronic communication, such as email, text message, or electronic communication system, paper records, such as forms or a logbook and worker communication boards or collaboration forum, such as a white board or notice board.  A combination of these methods can be used.
No Prohibited Actions
As outlined in OHS-R 3.13 (1):
A worker must not be subject to prohibited action as defined in section 47 of the Workers Compensation Act because the worker has acted in compliance with section 3.12 or with an order made by an officer.

In the event that the WorkSafeBC Prevention Officer determines that there is no undue hazard, and a worker continues to refuse work as unsafe, the worker is no longer protected by the provisions of OHS-R 3.13 as noted above. 

Any person affected by a decision of a prevention officer – including an employer, worker, owner, supplier or union – may ask the Review Division of WorkSafeBC to conduct a review. For more information about the review process, visit Submitting a request for review. 
STEP 3 - RIGHT TO REFUSE UNSAFE WORK GUIDANCE FORM		DATE: ________________
			(YYYY/MM/DD)
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We have received a report of an unsafe condition on our worksite, and a worker has exercised their right to refuse that work on the basis that it is unsafe.
WorkSafeBC’s Occupational Health and Safety Guideline 3.12 states:
“A worker who reasonably believes that work creates an undue hazard must refuse to do that work.  This includes any work process, or the use or operation of a tool, machine, or piece of equipment”.
The details of the refusal of unsafe work (work process, tool, appliance, or equipment) that was reported to create an undue hazard is as follows:
		
		
		
As required in Occupational Health & Safety Regulation 3.12, an investigation into the unsafe work refusal has or is in the process of being completed.  Additionally, the employer must not require or permit another worker to do the refused work unless the matter has been resolved under OHS-R 3.12(3), (4), or (5).  Resolution of unsafe conditions is always the first option. Written notice of refused work is not required when the matter has been resolved.
		
Currently the employer feels that the work does not create an undue hazard to the health and safety of another worker or any other person. In this case, as outlined in OHS-G 3.12, the employer may ask another worker to do the work while the investigation into the refusal is ongoing.
To be in compliance with WorkSafeBC Occupational Health & Safety Regulation 3.12.1 – Reassignment of refused work, this written notice* is being distributed to you as we feel you are able and permitted to do this work.  As required in the regulation, the reasons that the work would not create an undue hazard to your health and safety, or any other person are as follows:
	
	
	
Additionally, if you have reasonable cause to believe that performing this reassigned work puts you or someone else at risk, you also have the right to refuse unsafe work.  If this is the case, immediately stop the work and report the unsafe condition to your supervisor or employer.
As required in OHS-R 3.12 (4), a copy of this notice has been provided to _______________________________ as 
the worker representative of the worksite’s Joint Health and Safety Committee (JHSC), 
a union representative (if applicable)
a reasonably available worker selected by the worker (in the event there is no JHSC or union representation)
No Prohibited Actions
As outlined in OHS-R 3.13 (1):
A worker must not be subject to prohibited action as defined in section 47 of the Workers Compensation Act because the worker has acted in compliance with section 3.12 or with an order made by an officer.

[image: A close-up of a logo

Description automatically generated] Written notice can include electronic communication, such as email, text message, or electronic communication system, paper records, such as forms or a logbook and worker communication boards or collaboration forum, such as a white board or notice board.  A combination of these methods can be used.




image1.png




