
 Refusal of Unsafe Work 

  
 

  
  
  
  

  
  
  

  
  

YES 

      

Matter investigated 
with the worker and 
a JHSC worker rep 

UNSAFE CONDITION 
REMEDIED 

Worker returns to work 

Worker accepts and 
returns to work 

Matter is NOT resolved 
(Hazard not remedied) 

Employer or 
Supervisor informs 

worker 

Worker Refuses Unsafe Work – reports to Employer or Supervisor 

Employer or Supervisor investigates 

Employer provides 
written notice to 

worker that work is 
being reassigned to 

them 

WorkSafeBC is 
notified, officer 

investigates 

      

Employer provides 
written notice to worker 

that work is being 
reassigned to them 

Matter is NOT resolved 
(Hazard not remedied) 

YES 

YES 

YES 

YES 

Officer Issues 
Order 

Employer 
Must comply 

with order 

UNSAFE CONDITION 
REMEDIED 

Worker returns to work 

UNSAFE CONDITION 
REMEDIED 

Worker returns to work 

 

Employer 
and Workers 

agree on 
remedy? 

 

 

Employer or 
Supervisor 
agrees? 

 

 

Work to be 
reassigned 
to another 
worker? 

 

Work to be 
reassigned 
to another 
worker? 

 

Officer 
finds 

undue 
hazard 
exists? 

 

Does the 
worker 
agree? 

NO 

NO 

NO 

NO 

NO CLICK HERE! 
This Flowchart can 

be found in 
WorkSafeBC’s 

Guideline 3.12 – 
Refusal of Unsafe 

Work 

ST
EP

 1
 

ST
EP

 2
 

ST
EP

 3
 

https://www.worksafebc.com/-/media/WorksafeBC/OHS-Images/G312-flowchart.ashx



